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Messages to you from Pennsylvania American Water

* Approximately 4.20 percent or $1.36, of State taxes are included in your current bill.

* Save time and money by signing up for Pennsylvania American Water's automatic payment program. Your

bill will be paid directly from your checking or savings account.

* Have you moved or changed your phone number? Please let us know, so that we can update our

customer records. To update your information, call us toll-free, 24 hours a day at 800-565-7292.

* Effective April 1, 2008, the Distribution System Improvement Charge (DSIC) increased from 0%

to 0.45%. This charge funds the replacement of water distribution facifities.

* Attention Wastewater Customers: If your water and wastewater charges are due, partial payments will first be

?plied to your water bill. Wastewater customers should contact their wastewater municipality to discuss any
elinquent charges related to their wastewater balance If you have set up a payment agreement with

Pennsylvania American Water, please note that the arrangement is for the water portion of your bilf ONLY.
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